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IIPABUJIA TIPOJAKH M BO3BPATA BIJIETORB B ®EJAEPAJIBHOM
F'OCYJAPCTBEHHOM BIOJUKETHOM YYPEXIEHUY KYJIbTYPEI
«IEHTPAJIbHBIA MY3EW IPEBHEPYCCKOM KYJIBTYPEI U
HCKYCCTBA UMEHUM AH/IPES] PYEJIEBA»

1. OBIIME NNOJIOKEHUS
1.1. Hacrosmme IpaBuna mpogaxu wu BO3BpaTa OWIIETOB B DenepansHOM
TOCYapCTBEHHOM OHOJKETHOM yupeKIeHu KynbTypsl «llenTpanbHeil Mmyseit
APCBHEPYCCKOM KYNbTYPBl M MCKYCCTBA WMEHH AHzipes PyGneBa» (manee —
«IIpaBuna») pa3spaGoTaHEl B COOTBETCTBUM C JACHCTBYIOIIUMHA HOPMATHBHBIMHU
aktaMu  Poccuiickoit  ®enepanuu: I'paxxnanckum  konekcom  Poccwmiickoit
OQenepanun, 3akonom PO or 07.02.1992 r. Ne 2300-1 «O s3amwure mnpas
noTpebuTenei», MOCTAHOBIEHHIMH [IpaButensctea Poccuiickoii Denepariuy,
npukasamu MuHuctepcTBa Kynbsrypsl Poccuiickoit Denepannn, Ycrasom Myses u
UHBIMH JIOKQJIbHBIMM HOPMAaTHUBHBIMH akKTAMU U PEerIaMEeHTHPYIOT MpaBuIla
pOJiaXu 1 BO3BpaTa aOOHEMEHTOB, SKCKYPCHOHHEIX MyTEBOK, BXOMHBIX GUIETOR
M OWIETOB Ha MEPONpPUATHS B DeziepalbHOM T'OCYIAPCTBEHHOM GHOIKETHOM
YAPEXKICHUN  KyIbTYpbl «LleHTpanbHbIl My3eil mpeBHepycckoii KyJIbTYpPHl H
ucKyccra uMeHH AHnpest Pybnea» (nanee — «Myseii»).
1.2.  Hacrogmme IIpaBuna nosomsTcs mo CBEIICHUSA TIOCETHUTENEH IyTeM HX
pasMeIleHus Ha oduUMATbHOM caiite Myses B ceTu MuTtepHer (www.rublev-
MUSEUM.Iu), a Takke Ha MHPOPMAIIMOHHBIX CTEHIAX B MECTAX IpoAaxku OUIETOR.

2. TOPSIIOK IMTPOJAYKH ABOHEMEHTOB, IKCKYPCUOHHBIX
IIYTEBOK, BUJIETOB

2.1.  Ilpuobperas abonement, Gurer, 9KCKYPCHOHHYIO IyTEBKY, B Kacce Myzes
WKy YIOITHOMOYEHHOIO IpPeACTaBUTeNs Myses, IOCETUTeNh COTIALIAcTCs C
HactosimuMu IlpaBunamu, a taxke noxreepxnaer (aKT 3aKIHOUCHHUs J0roBOpa
BO3ME3/IHOTO OKasaHus yciyr ¢ Myseewm.
2.2, JloroBop BO3ME3IHOIO OKA3aHHUS YCIyr oQopMIIsieTcs HyTeM BBIIaun
MOCETHTENI0  abOHEeMeHTa, OuieTa, SKCKYpPCHOHHOMN IIyTEeBKH, B KOTOPBIX
COLEPAKUTCA CIEAYIOIIasi HHPOPMALUS:
- HAaMMEHOBAaHNE 1 MECTOHAXOXKeHue Myses:
- HAMMEHOBAHHUE U BUJI YCIIYTH,



- MECTO OKa3aHHe YCIIyIHy;

- CTOUMOCTE;

- HHas WHQOpPMALUSA B COOTBETCTBUU C AEUCTBYIOIUM 3aKOHOIATEBCTBOM
Poccuiickoit ®eneparnm.

2.3. CKuOxu, JbroTHI IpH  TpUOOpeTeHMH  aGOHEMEHTOB,  GHIETOB,
9KCKYPCHOHHBIX ITIyTEBOK IIPEAOCTABIAIOTCS ITOCETHTEIIO IIPH  TIPEIbABIEHUH
AIOKYMCHTOB, MOATBEPXKJAIOIIMX IPABO HA COOTBETCTBYIOLIMI BHI JIbTOTHI,
ckuaku.  Ilopsamox — GecnmaTHOro M NBrOTHOrO nocemenus  Myses
PCTIIAMEHTUPYETCS OT/IeNIBHBIMU JIOKATBHBIMH aKTAMH.

2.4, BxoaHoil Oumer naer [IpaBO OAHOKPATHOIO rmocemeHus: Myses. [lara
MOCEMICHHsT /MM NMEePHOJ BPEMEHH Ul MOCEINIeHHs Myses ykaseiBaeTcs Ha
npruodpeTeHHOM GHIeTe.

2.5. BxopgHoit 6uner ¢ OTKPBITOH JaTOH AaeT mpaso OJHOKPATHOI'O IOCEIICHHS
Mys3es B TeueHue 6 (mecTH) MeCAUEB ¢O THS NpHOOPETEHHs TaKOro OUIETa.

2.6. bunmer Ha MepompusTHe maer IIpaBO  OJHOKPAaTHOI'0  IIOCELICHUS
OPraHU30BaHHOI0 B My3see MeponpusThsa, yKa3aHHOTO Ha npuoOpeTeHHOM Guiere,
0es rpaBa NOCEINEHHs SKCIIO3UIUHN, BPEMEHHBIX BbICTABOK M MHBIX MEepOTPUATHIH
(eciu 9TO He MPeyCMOTPEHO MPOrpamMmmoit MEPOIIPHUSATHS ).

2.7. DKCKypCHOHHas IyTeBKa [1aeT PaBO TMOCETUTEINIO TIOJNYIUTh YCIyru Myses
10 5KCKYPCUOHHOMY O0OCIy’KMBAaHHIO, TONBKO IPU HAIMYUM Yy HEro BXOJHOI'O
Ounera.

2.8. AbGonemeHT nmaer mpaBo IloceTuTesio NOIy4YUTh Habop ycmyr Myses
(HECKOJILKO MepOIPUSTHH, IKCKYPCHIi, JIEKIHiA) B 1aTHl U BPEMS B COOTBETCTBHH C
YTBEPXKIACHHOM TPOrpaMMoii, yKa3aHHOM Ha IPUOOpEeTeHHOM aboHEeMeHTe.

3. IIOPSITOK BO3BPATA 1 OBMEHA BUJIETOB, SJKCKYPCUOHHBIX
ITYTEBOK

3.1.  Tlopsmox Bo3Bpara GHIETOB, aGOHEMEHTOB U 9KCKYPCHOHHBIX ITyTEBOK
yTBepkaeH IlpaeurensctBom Poccuiickoii Qenepauuu. Bosspaty u o6Meny
TIONIeKAT OPUIUHANIBI a0OHEMEHTOB M GHIIETOB, IPHOGPETEHHbIE B Kacce Myzesn
Wy YHOIHOMOYEHHOIO IIPENCTaBHTENsl € HENOBPEXKICHHBIM KOPELIKOM
KOHTPOJI  NIPH  YCJIOBUM  COOJIONEHUA CPOKOB  BO3BpATa, YCTaHOBJIEHHBIX
HacTosIuMH [ IpaBumamu,

3.2. B cioyyae HamMuus TeXHUYECKOH u OpraHU3allHOHHOH BO3MOXKHOCTH,
AOIYCKaeTCA OOMEH WM TEepeHOC Ha JpYyryio Jaty Ouneta, SKCKYpCHOHHOMN
MYTEBKA HA JPYToi OWIIET, 3KCKYPCHOHHYIO ITyTEBKY IIPH YCIIOBMH, YTO €0
CTOMMOCTb  COOTBETCTBYET ~CTOMMOCTH paHee INPHOOPETEHHOro GuieTa,
SKCKYPCHOHHOH ITyTEBKH, & CPOKH 0OMeHa — IIpaBHiIaM BO3Bpara.



3.3. Iloceturens uMeeT NPaBO OTKA3aThCS WU BEPHYTHL HEHUCIO0JIb30BaHHBIH
abOHEMEHT, BXOINHOH GMIIeT, SKCKYPCHOHHYIO IyTeBKY, OHJIET Ha MEPOTPUATHE
TpU COONIOICHUH YCIIOBHH, YKa3aHHBIX B HacTosmux [IpaBuiax.

3.4. B cmyyae BO3BpaTa HEMCIIOJB30BAHHOIO abOHEMEHTa, BXOHOTO GHIETa,
Ounera Ha MEPOTIPHUATHE, IKCKYPCHOHHOM ITyTEBKH B YCTAHOBIICHHBIE HIKE CPOKH,
IlocetuTemo Bo3memaercs 100%  cTOMMOCTH abonemeHnTa, Owiera Ha
MEPOIPHUATHE, IKCKYPCHOHHOH Iy TEBKH.

BHU/J BUJIETA CPOK BO3BPATA BUJIETOB

buner na meponpusitiue He nozgnee, uem 3a 24 vaca 10 Hauana
MEPOTIPHUSATHS

DKCKYPCHUOHHAs IyTeBKa He nosnnee, yem 3a 24 yaca 10 Hauvana
9KCKYPCHH

AGoremeHT (B TOM uyucie uMeHHo# | He mosamee, yeM 3a 3 (Tpu) AHS O AaThI

aboHEMEHT) MPOBEICHHUS MIEPBOTO
IIPEeIyCMOTPEHHOIO abOHEMEHTOM

3PETHILHOTO MEPOIIPHATHS
Bxonuoit 6uner (B ToM ymcie Guier | B ciyyae BosBpaTa Ouiera B TedeHue

C OTKPBITOM 1aTok) IHA €ro IpuoOpeTeHus, HO He I03Hee,
4YeM 3a J(Ba Yaca 10 OKOHYaHHSA paboThI
Kaccol Myses

3.5. B cmyyae Bo3Bpara aGoHeMeHTa, BXOJHOro Owiera, OwWilera Ha
MEPOTPUATHE, DKCKYPCHOHHOH ITyTEBKH I03)KE€ CPOKOB yKa3aHHBIX B 1.3.4., a
TakXKe B Cllyvyae UX MOBPEXICHUS, MOpUH, yTpaThl, [loCeTUTEN0 UX CTOMMOCTD He
BO3BpalllaeTcs.

3.6. UYacTuyHBIH BO3BpaT CTOMMOCTH abOHEMEHTa, BXOAHOro OuieTa, Ouiera Ha
MEpOIIPUATHE, IKCKYPCUOHHOH IyTEBKH I10CTIe HACTYILIEHHUs CPOKOB, YKAa3aHHbBIX B
1. 3.4., He OCYIIECTBIISIETCS.

3.7. He mnpousBoautcs Bo3Bpar GuieroB B ciayuae oTkaza IloceTurens oT
JalbHEHIIero y4acThs B MEPONPUSTHH HIIH OTKa3a OT IPOIOJDKEHHS OCMOTpA
OKCIIO3HUIIUH.

3.8. He nomyckaercs Bo3BpaT GMJIETOB Ha OCHOBAaHMH TOTO, 4TO [loceTHTENDb He
CorjgaceH ¢ M3MEHCHHSIMH, BHECEHHBIMH B NPOrpaMMy MEpOIpPHATHS (BKIIFOYAs
M3MEHEHHS B COCTaBE MCIIOJHUTEIIEH, 3aMEHY JIEKTOpa U T.I1.).

3.9. BosBpar aGoOHEMEHTOB, BXOIHBIX OWJIETOB, OWIIETOB Ha MepONpPHUSATHS,
OKCKYPCHOHHBIX IIyT€BOK ITPOM3BOJUTCS HA OCHOBAHHH ITMCHEMEHHOIO 3asBICHHS
Iloceturens (popma 3assnenns — B Ipunoxenun Ne 1 k Hactosmum ITpapunam),
NpH IPeNOoCTaBICHUH MOKYMEHTa, YAOCTOBEPAIOLIEro JIMYHOCTh. Odopmienue
BO3BpaTa ACHEXKHBIX CPEJCTB MPOM3BOAMTCA B Kaccax Myses. st odopmienus



Bo3Bpara IToceturens He mo3muee HAaCTYIICHUS YCTaHOBJICHHOTO CPOKa BO3BpATa
(m. 3.4.) samonmster B kaccax OyMaxXHOe 3asBlIeHHE Ha BO3BpaT U CJaeT
aboHeMeHT/GueT/myTeBKy; npu  cebe Iloceturemo mHeoGxomumo HMeTs
0aHKOBCKYIO KapTy, ¢ IOMOIIBIO KOTOpO# OblTa IIpon3BeeHa oniaTa.

3.10. B cnyyae BO3BpaTa HEHCNOMB3OBAHHEIX abOHEMEHTOB, BXOJHBIX OUIIETOB,
OuIeTOB Ha MepompusTHS, SKCKYPCHOHHBIX ITyTE€BOK IO3[HEe HAaCTYIICHHUS
CPOKOB, yKasaHHbIX B II. 3.4., B CB3HM C JOKYMEHTAIbHO MIOATBEPKACHHBIMU
OOCTOSATENBCTBAMY,  CBS3aHHBIMH ¢ Oonesnsto  [loceturens wmm JIHIIA,
SIBIIIFOILIETOCS YJIEHOM €TI0 CEMBbH MO0 CMEPThIO JIMLA, SBJISBIIETOCS YWIEHOM ero
CEeMbHU UJIH €ro GJIM3KMM POICTBEHHHUKOM (B COOTBETCTBHH ¢ CeMefHbIM KOJIEKCOM
P®), Myseit ocymecTsiser BO3BpaT MONHON CTOMMOCTH aboHeMeHTa, Ounera,
TIYTCBKH IIpU yCIIOBUH [I0Ja4H 3asBJICHAS U MOATBEP)KAAIOIMX JOKYMEHTOB (B T.u.
Komui) B Myseii B ciefyiomue CPOKH:

— B cBs3u ¢ GonesHbio: 3asBNeHNe — He mo3HEE THS TIOCEIIEHHS, YKAa3aHHOT'O
Ha OuieTe/aboHeMeHTe/ Ty TEBKE; JTUCTOK HETPYNOCIIOCOOHOCTH MM CIpPaBKa — He
IO3HEe 14 IHEeH co JIHS IIOCEIIEHHUS, YKa3aHHOTO Ha
Ounere/aboHeMeHTe/ My TeBKE;

— B cBasu co cmepThio: 3asBNenMe — He MO3HEE MHS TIOCEILEHHUS], YKa3aHHOI'0
Ha Ouiere, NONTBEPIKAAIOUINE OKYMEHTHI (CBUIETENECTBO O CMEPTH W
AIOKYMEHTBI, MOATBEPXKAAIOUIME POACTBO) — He mo3fHee 14 pHeit co jus
TIoCCMICHNs, YKA3aHHOT'O Ha OuiieTe/aboHeMeHTe/yTeBKe.

3.11. Ilox uneHamMu ceMbU MOHUMAIOTCS CYyIIPYTH, POAUTENIHN U ACTH (B TOM 4UCTIe
NPUEMHBIE), NOJ OJU3KUMU PONCTBEHHHKAMH — Aenywku, 6abymku ¥ BHYKH,
poAHBle OpaThst U CECTPEI.

3.12. B cinydae Gomesuu IlocetuTens IIPEJIOCTaBIsACT B Ka4ecTse
MOATBEPKIAFOIIAX IOKYMEHTOB 3JIEKTPOHHEIE KOIUH JIUCTKa
HETPYIOCIOCOOHOCTH; MEJHUUMHCKON CIIpaBKHu 095/y (mns ywammxcs wim
CTYA€HTOB) MIIA CIIPABKM (MEAMIMHCKOTO 3aKII0UEHHs), BBIIAHHON MeIULUHCKORH
OpraHu3alMeldl B COOTBETCTBHM C JAEHCTBYIOIIMM 3aKOHOMATENhCTBOM PD 1
noATBEpXKAaomeil  dakr  3aGoneBanus  IToceruTels, [PENSTCTBYIOIIErO
mocemeHnio  Mysest, ¥ JIOKyMEHTOB, MOATBEPKIAIOLIHX poACcTBO (B ciyuae
Oose3HH UlieHa ceMbH).

3.13. B ciyuae cMepTH usleHa CeMBH MM OIH3KOrO poacTeenHuka [loceturens on
TNIPCAOCTABICT B Ka4eCTBE IOATBEPXKAAIOLIMX MOKYMEHTOB OPUTHHAJIOB MIIH
KOIMH 3aperuCTPUPOBAHHOIO MEIHIUHCKOTO CBHIETELCTBA O cMepTH 1o (opme
Nel06/y-08 unu cBuzeTenscTBa (CIpaBKU) O CMEPTH, BBIIAHHOTO OTHENIOM 3aIIUCH
AKTOB I'Paj)KIaHCKOTO COCTOsIHMs (IIPH YCJIOBHH, YTO CMEPTh B COOTBETCTBUH C
TIPEACTABICHHBIMU NOKYMEHTAMH HACTyNuJIa He paHee uyeM 3a 14 nqueif 10 qus
TIOCCIICHUS, YKa3aHHOTO Ha OuieTe/aboHeMeHTe/lIyTeBKe, HO HE MO3/Hee CaMoro



AHA  IIOCCIICHUST W HE paHee gaThl npuoOpereHus IloceTwTenem
Ounera/aboHeMeHTa/TlyTEBKHU), a TakKe 3JIEKTPOHHBIE KOMMU WK (poTorpaduu
AOKYMCHTOB, MOATBEPXKIAIOUIMX CTENEHb POACTBA. B Cilyyae IMOJOXKUTEIEHOIO
pemenus Ilocerturens B cpok He mosasee 30 (TpUANATH) AHeH Tocie TONAYH
3as1BIICHHUS obparaercs B Kaccy My3ses v OpUTHHAIIOM
Ouitera/aboHeMeHTa/IyTeBKY ISt BO3BPATa CTOMMOCTHL.

3.14. lna odopmienus BosBpata Myseil BIpaBe HOMONHHTEIBHO 3alIpOCUTH Y
ITocerurens xaccoBIii yek.

3.15. Tlpu ommare Guiera GaHKOBCKOH KapToif BO3BpaT CTOMMOCTH OujeTa
OCYIIECTBIAETC TONBKO Ha OGAHKOBCKYIO KapTy, ¢ KOTOPOH ObL1 IpoH3BencH
niarexx. baHKOBCKylo kapTy HeoOxomumMo uMmeTh ¢ coGoil. Cpok BO3BpaTa
crouMocTd Ounera Ha Kapty [loceTHTenst 3aBHCHT OT OaHKa — SMHTEHTA
0aHKOBCKOM KapTl.

3.16. Myseil He HeceT OTBETCTBEHHOCTH 3a CPOKH OCYIIECTBICHHS ILIATeXel
BO3BPATOB 0aHKaMU M HHBIMH OPraHH3aLUIMHU.

3.17. Myz3eli He HeceT OTBETCTBEHHOCTH 1O BO3HUKIIMM Mmexny lloceturenem u
TIATEXXHON CHCTEMON W/WIIM KPEIUTHEIM YUYPEXKIEHHEM CIOpaM ¥ Pa3sHOINIACHSIM
10 BOIIPOCAM IUIATEIKEH.



